
Date: 31 August 2009

From: Sue Rado, Broker Relations Manager, Maitreya Kft.

To: all SCIO World Brokers and practitioners

Re: Mr Gernot Gauper and the SCIO device

As a result of Mr Gernot Gauper's dishonest and unprofessional business ethics, Maitreya 
Kft. has terminated its Broker contract with Mr Gernot Gauper as of last Friday 28 August 
2009.

It came to our attention that Mr Gauper was approaching other contracted World Brokers, and 
their customers, offering to sell devices below the official set price. In fact he is offering so 
called SCIO devices for less than wholesale price.

Maitreya Kft., Hungary, is the only current official manufacturer of the SCIO device in 
Europe. Maitreya Kft. supplies SCIO devices to all parts of the world except the USA. The 
official manufacturer of the SCIO device in the USA is SCIO USA. SCIO USA manufactures 
and supplies to the USA market. Anyone offering to sell the SCIO device at wholesale prices 
is doing so fraudulently. The official set price for the SCIO device is 15,000 EUR plus local 
sales tax. If you receive any such offers from Mr Gauper or any of his associates please 
forward to me at sue@qxsubspace.com so I can follow through with the necessary actions 
regarding these fraudulent offers.

The current official software for the SCIO is the 7.7.2009 Clasp 32 English software. This 
software is only able to be activated on the internet. These activations are successfully being 
carried out on a daily basis. At the moment the current stable German version of the Clasp 32 
is 8-888-8. The German version of the software will also be available to download and 
activate online in the near future.

Mr Gauper has been spreading unfounded and slanderous lies and rumours about Maitreya 
Kft and it's financial relationship with its Hungarian manufacturing company. Please be 
assured that all SCIO device orders placed and paid for with our company have been fulfilled 
and all devices have been sent within a timely fashion, not exceeding 3-4 weeks from time of 
payment, as notified to the Broker at the time of ordering. 
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According to our company records Mr Gauper does not have stock of SCIO devices. Any 
person involved in the sale of second hand SCIO devices should follow the company policy 

regarding transferring a device. This transfer policy ensures that the new owner is registered 
on our web page and thereby has access to the latest information, including downloading and 
activating of the official software.

I urge all Brokers and practitioners to go to our new official web page www.qxsubspace.com 
for the most recent information regarding the SCIO device and the software. Our company's 
Policies and Procedures can also be found on this page as well as all contact information for 
Maitreya Kft. staff and their responsibilities.

The current official list of Representatives is still being updated on this web page, so not all 
of our World Wide Brokers are registered at this stage. However be assured that Mr Gernot 
Gauper will not be registered with us as an Official World Broker.

Sue Rado

Broker Relations Manager
Maitreya Kft.
sue@qxsubspace.com
Tel: 36 1 303 6043 ext 341
Fax: 36 1 210 9340
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